Please type a plus sign if) iiwde this box ' 
^4 



PT0/SB/D8A (08-00) 



1 tk: r*" 1 

Substitute for form ^^^Si^ffitS^^^^ 

INFORMATION DISCXOSURE 
STATEMENT BY APPLICANT 

(u5e as many sheets as necessary) 


Complete if Known 


Application Number 


09/944,836 ^YIV 


Filing Date 


OWI/Ol . 6?^ 


First Named Inventor 


.Buiginelal. A ^Cj 


Group Art Unit 




Examiner Name 


-^\/<^ 


Sheet 1 1 1 of 1 5 


Attorney Docket Number 


FINL-O02A)0US ft^. 



VS, PATENT DOCUMENTS 



Examiner 
Initials* 



Cite 
No/ 



U^. Patent Document 



Number 



Kind Code' 
{if known) 



Name of Patentee or Applicant of Cited Document 



Date of Publication of Cited 
Document MM-DD-YYYY 



^u. 276,626 



i nntnynnri 



12/1/ 84 



■Lockwpod 



"nair 

13521 



I nrlnvnnfl pt-aL- 



3,829.088 



4/15/86 



Pahtas 



8/13/74 



4,451,983 



Pullman 



6/5/84 



4,567,359 



Lockwood 



1/28/86 



4,793,810 



Beasley, h. 



12/27/88 



5.002,491 



Abrahangon et al. 



3/26/91 



5,059,127 



Lewis ct al. 



10/22/91 



5,204,813 



Samph etal. 



4/20/93 



5,208,869 



Holt 



5/4/93 



5,211,563 



Haga et al. 



5/18/93 



5,25 U68 



CollcyeiaK 



10/5/93 



5^61,823 



Kurokawa 



11/16/93 



5.267,865 



Lee etal. 



12/7/93 



5,294,229 



Hartzelletal. 



3/15/94 



5.302.132 



Corder 



4/12/94 



5309355 



Lockwood 



5/3/94 



LISTING CONTINUED ON ATTACHMENT 







FOREIGN PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No.' 


Foreign Patent Document 


Name of Patentee or Applicant of Cited 
Document 


Date of Publication 
of Cited Document 
MM-DD^YYYY 


r 


Oflicc 


> Numbei^ Ki 

( 

-0496492AI — 


ndCode* 
f known) 






EP 


0496492 Bl 




Tomh5nka-et-al:-ASoay.Corporation 
Tomitsuka et al. / Sony Corporation 


1/7/92 








WO 


97/44767 




Cook et al. / Agent Based Curricula. Inc. 


11/27/97 








WO 


98/32107 




Padwa / Agent Based Curricula. Inc. 


7/23/98 





















































Examiner 
Signature 



Date 

Considered 



11 % 



*EXAMINER; Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication to applicant 



Unique citation designation number. 

Sec atuichcd Kinds of U^. Patent Documents. 

Enter Ohice that issued the document, by the two-tetter code (WIPO Standard ST.3). 

For Japanese patent documenu, the indication of the year of the reign of the Emperor must precede the serial number of the patent document 
Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 16 if possible. 
Applicant is to place a check mark here if English language Translation is attached. 



161753 vt/BD 
3CT50II.DOC 
110701/1753 



Please type & plus /ign i-^) inside this box^ 



Substitute for fM^^ggJx^ 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

[use as many sheets as necessary) 


Complete if Known '^CAVi 


Application Number 




Filine Date 


08/31/01 1 "» 


First Named Inventor 


Buntinetd. ApjL " «W/ 


Group Aft Unit 




Examiner Name 




Sheet 1 2 1 of | 5 


Attorney Docket Number 


FCNU)02A)0US '^fOQ 



OTHCR PRIOR ART- NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No.' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(5), volume-issue nunibeT(s), publisher, city and/or country 

where published. 








A+dvantage - Worldware, 1 995, Jostens Learning Brochure 




-nil! 




Applied Physics, 1995, EduStar Anterica Inc. Brochure 








Aqua Venture, 1995, EduStar Annerica Inc. Brochure 




-Til/' 




Barron, 1994. Authoring-^ystems Software for Computer*Based Training (Educational Technology Publications, New 
Jersey) pp. 75-9!2 








Basic Electronics, 1 995, DEGEM SYSTEMS Brochure 








BEST, 1995. DEGEM SYSTEMS Brochure 








Brader, 1994, Authoring-Systems Software for Computer-Based Training (Educational Technology Publications, New 
Jersey) pp. 45-60 




-A 




Burke, 1994. Authoring-Systems Software for Computer-Based Training (Educational Technology Publications. New 
Jerscy)pp. 123-141 




1/ 




Carfaonell. 1970JEEETiansactionsonM8n-MachineSystems 11:190-203 




-11 




Cook. 19g9, A Briefing for Buyers (Asymtote Inc.. Boston) 




LISTING CONTINUED ON ATTACHMENT 



Examiner 
Signamre 




Date 

Considered 



^EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Diaw line through ciution if not in confonrmnce 
and not considered. Include copy of this form wjth next communication to applicant. 



' Unique citation designation number. 

' Applicant is to place a check mark here if English language Translation attached. 



161753 vI/BD 
3CT50II.DOC 
1 10701/1753 



2. 



Substitute for forni 1449A/P 



INFORMATION D: 
STATEMENT BY 

(use as many sheets as necessary) 
Sheet I 3 




ComftK if Known 



Application Number 



Flllne Date 



Firsf Named Inventor 



Group Art Unit 



Examiner Name 



09/»44336 



08^1/01 



Burginctal. 



2185 



22 i) 



25 



Attorney Docket Number 



FINL-002mOUS 



U^. PATENT DOCUMENTS (Cont*d) 



Examiner 
Initials^ 


Cite 
NoJ 


U.S. Patent Document 


Name of Patentee or Applicant of Cited Document 


Date of Publication of Cited 
Document MM-DD-YYYY 


Nunto KmdCode^ 
{(TAnoHin) 








^ tin "i^o 




Daniels et al. 


5/10/94 








< 117 Ml 




Egli et al. 


8/9/94 








jpy/fooj 




P&rk 


3/14/95 








< AA\ A\ < 
3,^1, *» 13 




Lee et al. 


8/15/95 










Friedes 


8/22/95 


aw 








Krohn et al. 


10/17/95 


nil/ 




'< C|1 OQt 




Reynolds et al. 


5/7/96 


ii< 




3»3l.>r7y*» 




Kershaw et al. 


5/7/96 


nvl/ 




3«9 /O^j 1 




Lockwood 


1 1/19/96 










Szlam et al. 


1/14/97 










Ashbcy 


6/3/97 










Lynch et al. 


1/13/98 






< 7tn BB7 




Chelliah et al. 


1/20/98 






< 71 1 
3|/Z1|0*»3 




James et al. 


2/24/98 










Cook et al. 


3/17/98 








5.743.746 




Ho et al. 










5.745,765 




Pascm&n 










5.788.504 




Rice et al. 


8/4/98 






5.788.508 




Lee et al. 








5.835,651 




Gupta etal. 


10/20/98 






5J27.070 






10/27/98 






5.844.554 




Geller et al. 


12/1/98 






5.904.485 




Siefert 


5/18/99 






5.907.706 




Brodsky et al. 


5/25/99 






5,909.589 




Partcerelal. 


6/1/99 






5,918.217 




Maggioncalda et al. 


6/29/99 






5.920348 




Schutzeretal. 


7/6W 






5.947.747 




Walker etal. 


9/7/99 








5.963,953 




Cram et al. 


ia/5W 








5^446 




Sonnenreich et al. 


10/26/99 








5.978,648 




George etal. 


11/2/99 






6.002354 




Lynch et al. 


I2/I4m 






6,012^51 




Sammon.Jr. et al. 


1/4/00 






6.032.129 




Crcefetal. 


2/29/00 






6.035.283 




Ro franc 


3/7/00 






6.070.142 




McDonough et al. 


•5/30/00 






6^)91.930 




Mortimer et al. 


7/18AX) 



' Unique citation designation number. 

^ See attached Kinds of U.S. Patent Documents. 



161768 vt/BD 
3CTK0n.DOC 
1 10701/1754 



3. 



Substitute for Tom 1449i 



Sheet I 




^on^f^if Known ^ \ 



AppHcation Number 



INFORMATION DIS^LOSUIU;.^ | riMngDate 
STATEMENT BY / " — ^ 



First Named Inventor 



{use as many sheets as necessary) 



Group An Unit 



Examiner Name 



09/944336 



08/31/01 



Burgin et al. 



2185 



Attorney Docket Number FmL-002/OOUS 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS (Cont'd) 


Cm miner 
Initials* 


Na' 


inciiiac naine oi inc auuior \in ^Ar J i al lc J iciojt ti^** Of inc arucie (wnen 8ppix^nate/i title of tne item (lyooKr 
magazine, journal, serial. syn\posium, catalog, etc.X date, page(s), volume-issue nunnbcr<s), publisher, city and/or country 

where published. 








Educating Jessica's Generation, 1995. Jostcns Learning Brochure 




-nil 




EduStar Mathematics, 1 995, Innovative Technologies in Education Brochure 




%■ 




Fall, 111, 1994, Authoring-Systems SoAware for Computer-Dased Training (Educational Technology PublicaUons, New 
Jersey) pp. hj-im 




-mil 




Guttman ef a/., 1998. **Asent-mcdiated electronic commerce: a survey " The KnowledM Enrineerinp Review I3f2):147. 
159 




Jilt 




Hello Blue Planet, 1995, EduStar America Inc. Brochure 




— * ill 




Hibbard, Justin, (April 12, 1999), Assembly Online: The Web is changing mass production into mass customization. 
Information Week C>nline: News and Reviews (Online) 

Available Web Site: www.informationweck.com/729/build.htm; Accessed on: October 30, 2001 








Home Reach, 1995, Computer Cum'cutum Corporation Brochure 








Keller, 1968, j. Applied Behavior Analysis 1:79-89 








Kimball, 1 995, Educational Leadership 53:54*56 








Kultk et al., 1983, J. Educational Psychology 75:19-26 




nifty 




Kuhk et al., 1986, J. Educational Computing Research 2:235-252 




it 




Lamb, 1994, Authonng-Systems Software for Computer-Based Training (Educational Technology Publications. New 
Jersey) pp. 24-44 








Learning First - New Edition, 1995, Josiens Learning Brochure 








Lesser. 1995. ACM Coinputing Surveys 27:340-342 





161768 vt/BD 
3CTK0n.D<X: 
110701/1754 



4. 



Substitute for fomi 1449j 



INFORMATION 
STATEMENT BY 




Corn^Ke if Known 



LOST 

{use as many sheets as necessary) 



Applicalton Numbtr 



Filing Pate 



First Named Inventor 



Group Art Unit 



Examiner Nanie 



09/944336 



08^1/01 



Burgin ct al. 



218S 



Sheet 5 



Attorney Docket Number FrNL-002/00US 



Examiner 
Initials* 


Cite 
No.^ 


Include name of the author (in CAPITAL LETTERS), tide of the article (when appropriate), tide of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s). volume-issue numbcrfs). publisher, city and/or country 

where published; 


V 






Undsley, 1990. Teaching Exceptional Children 22:353-359 








Maes. 1994, Comimnications of the ACM 37:31 -40 








Meet Ughtspan, 1996. Lightspan Brochure 








0 Keefc and McEachem, 1998, "Web-based Customer Decision Support Systems." Communicarions of the ACM 
41(3):7U7B 








Osin. 1 984, Prx. 4*" Jerusalem Conf. on hformation Technology, pp. 41 8-424 








Pasik, Alexander J. (September 24. 1998), The Sofbvare Investor, The Cdnflgumion Invasion 








Peha. 1995, Educational Leadership 53:18-25 




mill 




Plato Learning System, 1995. TRO Learning, Inc. Brochure 








SageTalk: Designing a Too! for Designing Successful Weihbased Social Agents (Paper ID 254); Conference 'OO. Month 
t-2.2000 








Sheny and Komoski, cds.. 1990, The IIS Report pp. 3-6. 21-24, 52. 256-260 








Vaas, Usa (May 17, 1999X Service Sites Budde Up Configttraiors, PCWeek Online (Online) 

Available Web Site: www.2dncLcom/i)cwcek/stories/ncws/D.4 1 53,402639,00.html; Accessed on: October 30. 200 1 








Venezky and Osin. 1991. The Intelligent Design of Computer-Assisted Instruction (Longnnan, New York) chapters 3 and 
7-13 








Writing Expedition, 1 994, Ideal Learning Brochure 





1^ Unique citation designation number. 

^Applicant is to place a check mark here if English language Translation attached. 
Unique citation designation number. 

Applicant is to place a check ntark here if Engh'sh language Translation attached. 

161768 vl/BD 
3GTK0M.DOC 

110701/1754 5 



Please type a plus sign (>) inside this box ^ [ | 



tSS 292BBI 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Compiet^ if Known ^ jS 


Application Number 


[NotYetTisiRnedl Xjw , ^ 


Filing Date 


10/16/2002 'MittaaftP 


First Named Inventor 


Wollerctal. 


Group All Unit 


[Not Yet Assigned] 


Examiner Name 


[Not Yet Assigned] 


Sheet 1 1 1 1 ^ 


Attorney Docket Number 


prNL-OI 1/OOUS 





U.S. PATENT DOCUMENTS 






U.S. Patent Documait 


Name of Patentee or Applicant of Cited Document 


Date of Publication of Cited 
Document MM-DD-YYYY 


Examiner 
initials* 


Cite 
No.' 


Number. 


Kind Code* 
{i/known) 






3.829.088 




Pahlas 


08/13/1474 


< 




4.451,985 

-Du. inm 




Pullman 


06/DS/l4Ad 






4,567.359 

Bf 1?J,1S 




Lockwood 


VI/£or 17OD 






l^wi 7B6,0g6 

4.793.810 




Beasley, Jr. 


l7Vn9/l<)RA 

1 0/97/1 Q&O 
1 x/A/r I7O0 






5.002,491 




Abrahanison et al. 


n'i/9j;/|OQI 






5.059.127 




Lewis et al. 


1002/1991 






5.204.813 




Samph ct al. 


04/20/1993 






5.208.869 




Holt 


05/04/1993 


— *r- 




5.211.563 




Haga ct al. 


05/18/1993 






5.2S1.268 




CoIIey ct at. 


10/05/1993 






5.261.823 




Kuiokawa 


11/16/1993 


w 




5;267.86S 




Leeetal. 


12/07/1993 






5.294.229 




Hartzell a al. 


03/15/1994 






5.302.132 




Cordcr 


04/12/1994 






5309.355 




Lockwood 


05/03/1994 






5310349 




Daniels ct al. 


OVlQ/1994 






5337.141 




Egli ct al. 


08A)9/1994 






5397.865 




Paik 


03/14/1995 






5.441.415 




Leedal. 


08/15/1995 






5.444.774 




Friedcs 


08/22/1995 






5.458.494 




Krohn ct al. 


10/17/1995 


no. 




.5.513,991 






05^7/1996 






5,513.994 






05A)7/1996 • 






5.576.951 




Lockwood 


11/19/1996 






5,594,791 




Szlam et al. 


01/14/1997 






5,636.036 




Ashbcy 


06«)3/1997 






5,708.798 




Lynch ct al. 


01/13/1998 


VI. . 




5,710.887 




Chelliah et al. 


01/20/1998 


Signature | 






1 



wi iiw» viMiMVM 19 III \.uiiiwiiitiiii&c wiui mr 

conformance and not considered. Include copy of this fonn with next communication to applicant 

' Unique citation designation number. 

' See attached Kinds of U.S. Patent Dxuments. 



185393 vl/BD 

3ZIT0II.DOC Express Mail No. EL 955494441 US 



Please type fl plus sign (+) inside this box ^ 



□ 



Substitute for fonn I449A/FTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

{use as many sheets as necessary) 


Complete if Known jjf 


Application Number 


(Not Yet Assigned] --OiALUi***' 


FiUoR Dale 


10/16/2002 


Firtl Named Inventor 


Watleretal. 


Group Art Unit 


(Not Yet Assigned) 


Examiner Name 


(Not Yet Assignedl 


Sheet 1 2 1 of . | 5 


Attorney Docket Number 


FINLrOI l/OOUS 







0^. PATENT DOCUMENTS Cont'd 


Exajniner 
Initial^* 


Cite 
No.* 


U.S. Patent Document 


Name of Patentee or Applicant of Cited Document 


Date of Publication of Cited 
Document MM-DD-YYYY 


Nuinba KindCode^ 
Qfknown) 






S.72I.84S 




James et al. 


02/24/1998 






5,727.950 




Cook el al. 


03/17/1998 






5.743,746 




Hoet at 


04/28/1998 






5.745.765 




Pascman 


04/28/1998 


ryiL/ 




5.781.914 




Stoik el al. 


07/14/1998 






5.788^504 




Rice et al. 


08/04/1998 




Lr 




5.788.508 




Leeet al 


08/04/1998 








5.825.651 




Gupta el al. 


10/20/1998 








5.827.070 




K.eisnawetal. 


10/27/1998 




Li ^ 




J,844,554 




Gelleretal. 


12/01/1998 






5.904.485 




Siefert 


0VI8/I999 






5.907,706 




Bfodsky et al. 


05/25/1999 






5.909^89 




Parker et al. 


06/01/1999 






5.9I8;2I7 




Maggtoncakla ct al. 


06/29/1999 






5.920.848 




Schutzeretal. 


07/06/1999 






5.947.747 




Walker etal. 


09/07/1999 






5,956.709 




Xue 


09/21/1999 






5.963.953 




Cram el al. 


10^5/1999 






5.974.446 




Sonnenreich a al. 


10^6/1999 






5,978.648 




Geoige et al. 


1 1/02/1999 






6.002.854 




Lynch el aL 


12/14/1999 






6.012.051 




Sanunon, Jr. d al. 


01/04/2000 






6.032.129 




Creef ct al. 


02/29/2000 






6.035.283 




Rofrano 


03/07/2000 






6.055.569 




aBrienetal. 


04/24/2000 








6.070.142 




McDonough et al. 


05/30/2000 • 








6.091.930 




Mortimer et al. 


07/18/2000 






6m035Bl 




Himmel et al. 


05/22/2001 






2001/0032140 Al 




HofTman 


10/18/2001 








6321.209 Bl 




Pasquali 


11/20/2001 








6.343329 Bl 




LandgiafetaL 


01/29/2002 






6356.284 Bl 




Manduley et al. 


03/12/2002 



•EXAMINER: Initial if reference considered, whether or not citation is in confonnance with MPEP 609. Draw line thiOMgh citation if not in confonnance 
and not considered. Include copy of this fomi with next communication to applicant. 



' Unique citation designation number. 

' See attached Kinds of U.S. Patent Documents. 



l8S393vl/BD 
3ZIT0I!.DCX: 



Express Mail No. EL 955494441 US 



Please lypc a plus sign (+) inside this box ^ [ » j 



29! 



Substitute for fonn J449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(ttse as many sheets as necessary) 


Complete if Known 


Application Number 


(Not Yet Assigned] ^'v^aioa^ 


FlHng Dak 


10/16/2002 


First Named Inventor 


Watleretal. 


Group Alt Unit 


[Not Yet Assisnedl 


Examiner Name 


(Not Yet Assigned] 


Sheet 1 3 I of ( 5 


Attorney Docket Number 


FINl^ll/OOUS 



FOREIGN PATEIiT DOCUMENTS 


Examiner 
Initials* 


Cite 
No.' 


Foreign Patent Document 


Name of Patentee or Applicant of Cited - 
Document 


Date of Publication 
of Cited Document 
MM-DD-YYYY 




Office 


Numbei' . Kj 
( 

0-496 493^ 


ndCodc^ 
f known) 






EP 


0496492 61 




Tomitsuka ct at. / Sony Corporation 


07/29/92 ^ 
09/20/95 








WO 


97/44767 




Cook et al. / Agent Based Cunicula, Inc. 


n/27/97 








WO 


98/32107 




Psdwa / Agent Based Curricula, Inc. 


07/23/9* • 





Examiner 
Signature 



Date 

Considered 



^EXAMINER: Initial if reference considered, whether or not citation is in confonnance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication to applicam. 

' Enter Oflice that issued the document, by the two*letter code ( WlPO Standard St.3X 

' For Japanese patcm documents, the indication of the year of the reign of the Emperor must precede the serial number of the patent documem. 
^ ICind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 16 if possible. 
* Applicant is to place a check marie here if English language Translation is attached. 



185393 vl/BD 
321T0I!. DOC 



Express Mail No. EL 955494441 US 



Please type a plus sign (+) inside this box ^ | | 



ml 



Substitute for forni t449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

{use as many sheets as necessary) 




Complete if Known 

n r^fl**^ 


AppUcatton Number 


{Not Yet Assigned] 


Filioe Date 


1(VI 6/2002 


First Named Invcnlor 


Watler et at. 


Group Art Unit 


[Not Yet Assigned] 


Examiner Name 


[Not Yet Assigned] 


Sheet |4 I'of |5 


Attorney Docket Number 


FINU)ll/DOUS 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* . 


Cite 
No.' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, jounul, serial, symposium, catalog, etc.), date, page(8), volume-issue numbeits), publisher, city and/or country 

where published. 


T* 


■net" 




A+dvant3ge - Woridware, 1 995, Jostens Learning Brochure 








Applied Physics, 1995, EduStar America Inc. Brochure 








Aqua Venture^ 1995, EduStar America Inc. Brochure 








Banron, 1994, Authoring-Systems Software for Computer*Based Training (Educational Technology Publications, New 
Jersey) pp. 75-92 








Baste Electronics, 1995, DEGEM SYSTEMS Brochure 








BEST, 1995, DEGEM SYSTEMS Brochure 








Brader, 1994, Authoring-Systems Software for Computcr-Based Training (Educational Technology Publications, New 
Jersey) pp. 45-60 . ' 








Builce, 1994, Authoring*Systems Software for Computer-Based Training (Educational Technology Publications, New 
Jersey) pp. 123-141 








prboneil, 1970, lEEETransactions on Man-Machine Systems U:19&r203 








Cook, 1989, A Briefing for Buyers (Asymbte Inc., Boston) 








Educating Jessica's Generation, 1995, Jostens Learning Brochure. 








EduStar Mathematics, 1995, Innovative Technologies in Education Brochure 








Fall, [II, 1994, Authoring-Systems Software for Computcr-Based Training (Educational Technology Publications, New 
Jersey) pp. 143-164 








Guttman etaL 1998. **A{cent-mediated. electronic commerce: a survey.** The Knowlcdec Ensineerine Review t3r2):147- 
159 








Hello Blue Planet, 199S, EduStar America Inc. Brochure 




nil. 




Hibbard, Justin, (April 12, 1999), Assembly Online: The Web is changing mass production into mass customization. 
Information Week Online: News and Reviews (Online) 

Available Web Site: www.infoimationweek.com/729/buitd.htm; Accessed on: October 30, 2001 








Honte Reach, 1995, Computer Oirriculum Corporation Brochure 








Keller, 1968, J. Applied Behavior Analysts 1:79-89 








Kimball, 1995, Educational Leadersh^ 53:54-56 








Kulikelal., 1983, J. Educational Psychology 75:19-26 





Examiner 
Signature 



I^tc r 
Considered | . 

^EXAMINER: Initial if reference considered, wKEher or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance 
and not considered. Include copy of this form with next communication to applicant. 



' Unique citation designation number. 

' Applicant is to place a check mark here if English language Translation attached. 



185393 vl/BD 
321T01t. DOC 



Express Mail No, EL 955494441 US 



Please type a phis sign (-•■) inside this box ^ | * | 



Substitute for fonn 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

{use as many sheets as necessary) 


Complete if Known Xa*. <^ 


Application Number 


[Not Yet Assintedl 


Filing Date 


IQ/1 6/2002 " 


Hrst Named Inventor 


Watlercial. 


Group Art Unit 


[Not Yet Assigned] ■ 


Examiner Name 


(Not Yet Assigned] 


Sheet 1 S 1 of | 5 


Attonwy Docket Number 


FlNUlliyOOUS 



OTHER PRIOR ART - NGN PATENT LITERATURE DOCUMENTS Cont'd 


Examiner 
iniiiBis 


Cite 

NO. 


Include name of the author (in CAPITAL Li: ril:RS), title ofthe sitiele (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue numbeKs). publisher, city and/or counuy 

where published. 








Kulik el at., 1 986, J. Educational Computing Research 2:235-252 








Lamb, 1994, Aulhoring-Systems Software for Computer-Based Training (Educational Technology Publications, New 

JKS9Kyf pp. 








Learning Fiist - New Edition. 1995, Jostens Learning Brochure 








Lesser, 1995, ACM Computing Surveys 27:340-342 








.Lindslcy. 1990, Teaching Exceptional Children 22:353*359 








Maes, 1994, Communications of the ACM 37:31^0 








Meet Lightspan, 1996, Ughtspan Brochure 








0*Kecfe and McEachcm, 1998, "Web-based Customer Decision SuDoort Systems " Communicatiom of the ACM 
4i(3):71-78 








Osin, 1 984, Proc. 4*^ Jerusalem Conf. on Infomnation T^hnolbgy, pp. 4 1 M24 








Pasik, Alexander J. (September 24. 1 998), The Software Investor, 7^e ConfizuraUon Invasion 








Peha, 1995, Educational Leadership 53:18-25 








Plato Learning System, 1 995, TRO Learning, Inc. Brochure 








SageTalk: Designing a Tool for Designing Successful Welhbased Social Agents (Paper ID 254); Confcttnce '00, Month 
1-2.2000 








Sheny and Komoski, eds., 1990,7116 IIS Report pp. 3-6. 21-24, 52. 256-260 








Vaas, Usa (May 1 7, 1 999). Sennet Sites Buckle Up Configurators, PCWeck Online (Online) 

Available Web Site: www.zdhcl.com/xweek/stories/newsA),4 1 53.40263 9.00.hlml: Accessed on: October 30. 2001 








Vcncdcy and Osm, 1991, The Intelhgent Design of Computer-Assisted InstrucUon (Longman, New York)chaptcn 3 and 








Writing Expedition. 1994, ideal Learning Brochure 








Examiner 1 
Signature | 


■nm,niA^. \ 1^/9 lot, 1 



. mavwiM w< iMt tauatiwii w III vuiiiunoa 

and not considered, biclude copy of this form with next communication to applicant. 



' Unique citation designation number. 

' Applicant is to place a check mark here if English language Translation attached. 



185393 vl/BD 
3Z1T0I!. DOC 



Express Mail No. EL 955494441 US 



Please type a plus sigD {•*■) inside (his box ^ 




PTO/SB/08A (08-00) 



Substitute for foim I449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


--yiflUSst- Complete if Kno^n 


Application Numba 


09/944336 


Filing Date 


08/31/01 


Fifst Named Inventor 


Burgin et al. 


Group Alt Unit 


2185 , 


Examiner Name 




Sheet 1 1 1 of 1 2 


Attomey Docket Number 


FINUK)2/00US 



VS. PATENT DOCUMENTS 



Examiner 
^tial|*^ 



Cite 
No.» 



U.S. Patent Oocumem 



Number 



Kind Code' 
{if known) 



Name of Patentee or Applicam of Cited Document 



Date of Publication of Cited 
Document MM-DD-YYYY 



2001/0032140AI 



Hoffinan 



10^18/2001 



I Center 210^ 



FOREIGN PATENT DOCUMEPtTrS 



Examiner 
Initials* 



Cite 
Na' 



Foreign Patent Document 



Office' 



Numbei^ 



Kind Code' 
(if known) 



Name of Patentee or Applicant of Cited 
Document 



Date of Publication 
of Cited Document 
MM-DD-YYYY 



Examiner 
Signature 



Date 

Considered 

*EXAMINER: Imtial if reference considered, whether or not citaUon is in confoimance with MPEP 609. Draw line through citation if not in confomiance 
and not considered. Include copy of this form with next conummication to applicam. 



'W/TTW 



Unique citatbn designation number. 
' See attached Kinds of U.S. Patent DocumdUs. 

J Enter Office that issued the document, by the two-letter code (WlPO Standaid STJX 

^ For Japanese paiem documents, the indication ofthe year of the reign of the Emperor nuist precede the serial mmiber of the patent documem: 
^ Kind of document by the appropriate symbols as indicated on the document under WlPO Standani ST. 16 if possible. 
Applicant is to place a check mark here if English language Translation is attached. 



1 73904 vl/BD 
3Q6.0II.DOC 



1. 



Please type a plus sign (+) inside this box * [ | 




Substitute for foim 1449A/PT0 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


M^jAOgS^ Compute if Known 


Application Number 


09/944336 


Filing Date 


08/31/01 


First Named Inventor 


Buiginetal. 


Group Aft Unit 


218S 


Examiner Name 




Sheet 1 2 1 of | 2 


Attorney Docket Number 


FINL-002AX)US 



Examiner 
Initials* 


Cite 
No.' 


OTHER PRIOR ART - NON PATENT UTERATURE DOCUMENTS 
Include name of the author (in CAPITAL U 1 1 tiRS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, caUlog. etc.). date, pagc(s). volume-issue mimber(s), publisher, city asd/or countiy 

where published. 
































... 4 5 7Wt 








^ — ^ — ^ — 













































Examiner 
Signature 



Date 

Considered 

•EXAMINER: Initial if reference considered, whether or not citation is in conforaiance with MPEP 609. Draw line Ihroiigh citation if not in confonnance ' 
and not considered. Include copy of this fomi with next commum'caiion to applicant. 



I v^m^ 



' Unique citation designation number. 

^ Applicant is to place a check mark here if English language Translation attached. 



173904 vI/BD 
3Q6^0I!.DOC 



2. 



Please type a ptus sign (-*■) inside this 



□ 



PTO/SB/08A (08-00) 





SJsubstitute for foim 1449A/PTO 

W nWORMAHON DISCLOSURE 
^ STATEMENT BY APPUCANT 

{use as many sheets as necessary) 


Complete if Known . 


ApplicaiioD Number 


09/944.836 


Filliifi Date 


08^1/2001 


First Named Inventor 


Bursin et al. 


Group Art Unit 


2185 


Examiner Name 


[Not Yet Assigned] 


Sheet 1 1 1 of 1 ] 


Attorney Docket Number 


FINWK)2WUS 



VS. PATENT DOCUMENTS 



Examiner 
Initials* 



Cite 
No.' 



U.S. Patent Document 



Number 



Kind Code' 
{ifbiown) 



Name of Patentee or Applicant of Cited Document 



Date of Publication of Cited 
Document MM-DD-YYYY 



5.781.914 



Stork etal. 



07714/1998 



5,956,709 



Xue 



09/21/1999 



W7 



6.055^69 



O'Brien et al. 



04/25/2000 



6.201.948 81 



Cook etal. 



03/13/2001 



6.237,035 81 



Himmel et al. 



05/22/2001 




632U09B1 



Pasquali 



11/20/2001 



6343,32981 



Landgrafetal. 



01/29/2002 



6356.284 Bl 



M anduley et al. 



03/12/2002 



6,427,063 Bl 



Cook etal. 



07/30/2002 



FOREIGN PATENT DOCUMENTS 



Examiner 
Initials* 



Cite 
No.* 



Fordgn Patent Document 



OfTicc* 



Number* 



Kind Code* 
(ifknoMffi) 



Name of Patentee or Applicant of Cited 
Document 



Date of Publication 
of Cited Document 
MM-DD-YYYY 



Examiner 
^Signature 
•I 



' Unique citation designation number. 

I See attached Kinds of U.S. Patent Documents. 

^ Enter OfTice that issued the document, by the two-Ieticr code (WlPO Standard ST.3). 

* "^v^A^^ patent documents, the indication of the year of the leign of the Emperor must precede the senal number of the patent document 
^ itma or document by the appropriate symbols as indicated on the document under WlPO Standard ST. 16 if possible 
Applicant is to place a check mark here if English language Translation is attached. 

185395 vI/BD 

Express Mail No. EL 955494472 US 



03 



type a plus si^i (+) inside this box [ | 



PTO/SgD8A(08^^ 



9^ Substitute for forni 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



(use as many sheets as necessary) 



Complete if Known 



Application Number 



Filing Date 



Rrat Named Inventor 



Group Art Unit 



Examiner Nanrte 



09/ g44jg36 



08Ol/200i 



BuTgin ct al. 



2185 



fNot Yet Assigned] 



RECEIVCD 



Sheet 1 



Attorney Docket Number 



FINU)02/00US 



TnjirrTTDDr 





VS. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No.' 


U.S. Patent Document 


Name of Patentee or Applicant of Cited Document 


Date of Publication of Cited 
DocumcniMM-DD-YYYY 


Number Kind Code' 
(ifknown) 






5.630.025 




Dotbyetal 


05/13/lW 






5^77,966 




Morris et al 


03/02/1999 







FOREIGN PATENT DOCUMENTS 


Initials* 


Cite 
No.' 


Foreign Patent Document 


Name of Patentee or Applicant of Cited 
Document 


Date of Publication 
of Cited Document 
MM.DD-YYYY 




Office' Numba^ Kind Code* 
(ifknown) 


T* 


¥^ 




BP 


0829 996 A2 




AT&T Corp. 


03/18/1998 








WO 


99^1826 ' 




Business Evolution, Inc. 


01/14/1999 








WO 


00i^9977 






05/25/2000 





Examiner 
Initials* 


Cite 
No.' 


OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 
Include name of the author (m CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposiun^ catalog, etc.). date, page(s), volunw-issue numbei<8), publisher, city and/or coundy 








Poleretzky Z et al: "TTic Call Center & e<:ommerce Conveigcnce" Dialog ABI/Infoim(R), XP002949410 2001 




1^ 




Attardi G et al: "Web^utsed Configuration Assistants" Artificial Intelligence for Engineering Design, Analysis and 
Manufacturing. London. GB. vol. 12. no. 4. Sepeniber 1998 (1998-09) pages 321.331. XP002902516 





Examiner 
Signature 



Initial — ■ ■ —» 



Date 
Considered 



12 



•EXAMINER: Initial if reference consiitered, whether or not citation is in confomonce with MPEP 609. Draw line Aiough citation if not in confomunce 
and not considered. Include copy of this fonn with next communication to applicant. 



' Unique citation designation nuniber. 

' Sec attached Kinds of U.S. Patent Documents. 

* Enter Oflicc that issued the document, by the two-letter code (WIPO Standard ST.3X 

5 P**^* documents, the indication of the year of the reign of the Emperor must precede the serial number of the patent document 

Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 16 if possible. 
Apphcant is to place a check mark here if English language Translation is attached. 



' Unique citation designation number. 

' Applicant is to place a check mark here if English language Translatioi attached. 



202293 vl/CO 
40901 1.D0C 



